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By Sharon E. Cook

Tax season is upon us!  I would like to remind everyone 
not to forget that NSA has a Tax Help Desk for those 
questions that require research.  Also, many questions 
get answered on Tax Talk.  If you have not joined Tax 
Talk, you might want to give it a try.

Registrations for the Hawaii convention have been 
strong.  If you intend to go, you need to get your regis-
tration in as soon as possible since our room commit-
ment is already two-thirds full.

The California Board of Accountancy recently pro-
posed that unlicensed accountants who issue finan-
cial statements include the following sentence, “If 
compiled, reviewed, or audited financial statements 
are desired, the services of someone licensed by the 
California Board of Accountancy would be required.”  
Several organizations in California, along with NSA, 
went to their meeting.  There have been several discus-
sions with members from the Board, and we believe 
when they hold their meeting in March that the read-
ing would be “We are not required to be licensed by the 
California Board of Accountancy for the preparation 
of these financial statements.”  

This should be a reminder to all of us that this could 
happen in any state at any time.  Monitoring the Board 
is very important to the future of our business.  The 
same is true of legislation. We tend to let our guard 
down when everything seems okay, but that is not the 
case.  Meeting with members of the Boards, as well as 
legislators, is very important so that they know we are 
watching what is happening.

I hope everyone has a prosperous tax season.

Respectfully,

Sharon E. Cook, EA, ABA, ATA, ATP, ARA
NSA President 2011-2012

PRESIDENT’S MESSAGE
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 LegisLative Link

 
John G. Ams, CAE 
Executive Vice President 
National Society of Accountants 
Alexandria, VA

The moral of this story is that FICA applies to “reasonable 
compensation” paid by an S Corp. But it raises the ques-
tion, what is considered reasonable?

The U.S. Court of Appeals for the Eighth Circuit on Feb-
ruary 21 found that some of the purported dividend pay-
ments that a CPA’s S corporation made to him in 2002 and 
2003 constituted wages subject to the Federal Insurance 
Contribution Act (David E. Watson PC v. United States, 
8th Cir., No. 11-1589, 2/21/12). 

The Court determined that:
1. the characterization of funds distributed by an S cor-

poration to its shareholder-employees turns on an analysis 
of whether the payments were made as compensation for 
services; and

2. the FICA liability is determined based on reasonable 
compensation for such services.

The facts of the case are simple: Watson, a CPA who is 
the sole employee of his S corporation, was paid $24,000 
in salary but received sizable distributions that were char-
acterized as dividends for tax purposes. The IRS took the 
position that FICA liability was underreported because 
some of the dividends should have been reported as com-
pensation. In short, Watson’s reported salary was not “rea-
sonable compensation” in light of Watson’s experience 
and qualifications. He became a CPA in 1983 and later 
obtained a master’s degree in taxation. 

Writing for the Eighth Circuit, Judge Arlen Beam explained 
that special scrutiny must be given to salaries paid to 
employees who control a corporation. Judge Beam said 
that, in light of all the facts and circumstances of the case, 
scrutinizing compensation for its reasonableness may guide 
a court in characterizing payments for FICA tax purposes. 
“Turning to the present case, we conclude the district court 
properly determined ‘that the characterization of funds dis-
bursed by an S corporation to its employees or shareholders 
turns on an analysis of whether the payments at issue were 
made as remuneration for services performed,” he said. 
 
At trial, the government’s expert, Igor Ostrovsky, stated 
that the market value of Watson’s accounting services was 
approximately $91,044 per year for 2002 and 2003.  This 
number was determined by analyzing several compensa-
tion surveys and studies specific to accountants. 

The district court rendered a tax deficiency judgment 
against Watson, which included unpaid employment taxes, 
penalties, and interest in the amount of $23,431.23.

The Eighth Circuit decision makes clear that, for purposes 
of FICA tax liability, not only must S corporations report 
compensation paid to shareholders, but the compensation 
must be reasonable in light of the services performed.

What is considered “reasonabLe compensation” paid by an s corp?
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T
he CPA is the most trusted business advisor, yet 
many CPAs continue to focus on transactional 
rather than advisory services.  Why?  Old habits 
are often hard to break and change is difficult.  
Transactional services have become commod-
itized, and the hours required to produce them 

have been reduced or eliminated by technology.  This is bad for 
the accountant who is focused on transaction work and good 
for the trusted advisor who is able to provide value at a higher 
level while leveraging the technology to complete the transac-
tion at a low cost to the client.  Contrary to popular belief, 
manufacturing is still strong in the US from a revenue perspec-
tive, but jobs have been eliminated or reduced due to technology 
and lower labor costs in other countries.  The same is happen-
ing in accounting, but it is providing tremendous opportunities 

to those who know how to package, price, and 
name advisory services.

History can be a great teacher, but often the students don’t 
listen or pay attention.  Let’s look at traditional transaction type 
work such as write-up and payroll.  Many firms abandoned 
these services with the advent of the personal computer and 
programs such as Intuit’s QuickBooks.  Little did they realize 
the struggles that would ensue with clients utilizing technology 
they did not have the accounting skills to operate.  Accountants 
also lost control over the technology platform as individual 
clients purchased software and technology from multiple ven-
dors.  This was the start of problems associated with versions, 
licensing, file transfers, and reconciliations.  Software vendors 
told the clients/consumers they didn’t need accountants if they 
utilized their software and often competed directly for this 
transactional work.

There is good news on the horizon for accountants who 
wish to package and price advisory services for value rather 
than by the hour.  Cloud computing allows accountants to 
eliminate redundancy, improve efficiency, and take over the 
platform while offering their clients a uniform and standard-
ized system accessible by both the client and the accountant.  
The software vendors can’t offer the accounting expertise or 
the efficiency of a firm that can provide both the transactional 
services inexpensively and the advisory services the clients value 
and are seeking in today’s market.  The economics behind this 
evolution date back to Adam Smith and the division of labor.  
Is the client better off sourcing transactional and advisory ser-
vices to the accountant who has developed an efficient system 
accessible from anywhere at any time, or should they try to do 
it themselves?  Most entrepreneurs and good business people 
will opt for focusing on what makes their business successful 
and sourcing both the transactional and advisory services to 

the accounting professional.  Until 
now, the accounting firm had to 
rely upon vendors who did not 
operate as partners, but acted as 
competitors.  What is the difference 
between cloud computing and the 
client server model? 

There are several:
•     The client and the firm do not need to invest in as much 

technology and can share resources through virtualiza-
tion.

•     The firm can standardize and private label the platform 
used by many clients while maintaining the current ver-
sion on hosted virtual servers.

•     The technology allows the accountant and client to share 
transactional data, as well as advisory reports, 24/7 in a 
secure environment.

•     The accountant does not need to waste valuable time 
traveling to and from the client’s offices.

•     The accountant’s market is expanded from local to 
global with access to the Internet.

Packaging
Pricing & Naming 
Trusted Advisory Services
 
By L. Gary Boomer,  
Boomer Consulting, Inc.

there is good neWs on the horizon for 
accountants Who Wish to package and price 

advisory services for vaLue rather than by the hour. 
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Most accountants I know would gladly 
change to a platform that allows them to 
provide both transactional and advisory 
services.  The challenge is this:  how do 
we make this a viable business model by 

packaging, naming, and pricing these services other than by the 
hour?  My advice is to first think like the entrepreneur rather 
than like an accountant.  The value to the entrepreneur comes 
from the elimination of a danger or the ability to focus on an 
opportunity.  One of the dangers to an entrepreneur when it 
comes to accounting is the ability to attract and retain quality 
bookkeeping and accounting skills, at a reasonable rate whether 
it is part-time or full-time.  A competent bookkeeper will cost 
the client in excess of $50,000, plus the investment in an in-
house system can be significant as well as the maintenance.  
What is the value to the client of eliminating these dangers and 
sourcing with a trusted advisor?  I can assure you it is more 
than most advisors will charge billing by the hour.  Next, what 
is the value of the client’s time to focus on revenue rather than 
payroll, accounts payable, general ledger, receivables, and finan-
cial reporting? Again, the value to the entrepreneur is generally 
greater than the value in the eyes of the accountant.  The value 
only grows to several $1,000s of dollars per month as the size 
of the business grows.  New jobs in the US are being created by 
small companies of 25 employees or less and by government.  
The government sector is going to change as they are forced into 
employing technology and reducing their size due to current 
inefficiencies and related labor costs.  This leaves entrepreneur-
ial companies to provide the economic stimulus the country is 
looking for.

CPAs can capture this opportunity that will provide 
increased margins and monthly cash flow, plus act as a pipeline 
for advisory services.  The first step is to survey some of your 
entrepreneurial clients and propose the cloud computing solu-
tion.  Get their reaction.  Sell tickets and then produce the show 
rather than build something that doesn’t meet the client’s needs 
or wants.  Second, bundle and price these services on a monthly 
basis.  Utilize a fixed price agreement that narrowly defines 
the scope of services and responsibilities of both the client and 
the accounting firm.  Be sure to include a change order clause 
because it protects the client and the firm.

While naming may not seem important, 
it is very important to the market and 
potential clients.  He who names the pro-
cess owns the process.  Clients will always 
buy from the supplier who can name 

and graphically demonstrate a process.  Naming is tricky and 
should utilize the talents of a professional marketer (division 
of labor).  I suggest you follow Dan Sullivan’s naming process 
and start with “The,” as it connotes exclusivity.  Next, use a 
technological word that describes your process. Finally protect 
the name by trademarking it, e.g. The Cloud SolutionTM or The 
Entrepreneurial SystemTM.  Graphically define your process.  A 
picture is worth a thousand words.

Now for the tough part: pricing. Again, 
value the advisory services from the cli-
ent’s perspective.  Define your target cli-
ent in terms of an ideal monthly fee and 

a minimum monthly fee you are willing to accept.  Define the 
criteria for accepting and retaining a client.  Go beyond the 
monthly fee and use criteria such as:

• Does the client take our advice—are they coachable?
• Will they refer us to other clients that meet our ideal pro-

file?
• Will the client increase our capabilities?
• Respect—do we respect the client and do they respect our 

people?
• Does the client appreciate our services and promptly pay 

our bills?
Your pricing will change over a period of time, but your 

criteria for client acceptance and retention may remain static.  
This requires time to think and a plan while assigning responsi-
bilities internally and to the client.

I suggest you consider a pricing matrix, as it is generally 
more acceptable and easier to close with than quoting hourly 
rates where the client feels they are assuming all of the risk of 
the engagement.  Clients like to know the monthly amount in 
advance and it should provide the firm both with improved cash 
flow and margins, especially with experience and focusing on 
process improvement.

Change orders are an important concept and should be 
addressed in the fixed price agreement.  Ironically, many firms 
have change order clauses in their agreements, but few firms 
capture significant revenue from them because they fail to 
execute change orders prior to completing additional work that 
is beyond the scope of the fixed price agreement.  This is a func-
tion of awareness and training.  Often, it is the staff accountant 
or manager who recognizes the opportunity in the field rather 
than the partner.  Don’t be afraid to offer an incentive to your 
staff for recognizing opportunities and executing a signed 
change order. 
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L. Gary Boomer, CPA, CITP
CEO, Boomer Consulting, Inc. 
www.boomer.com

Some of the services beyond traditional 
accounting (including payroll) and tax 
work  (income, sales, payroll, and property) 
for small business are bill payment (back 
office), document management, records 

retention, budgeting and other CFO services, strategic planning, 
HR management, training, and compensation planning.  This 
menu of services can start in a limited format and expand based 
upon client requirements.  Many of these services can be pro-
vided through the cloud, or elements of the cloud can be used to 
gather (aggregate) information as well as deliver information. 

Think of a client portal as a place not only to deliver docu-
ments, but also to aggregate client information before starting 
the engagement.   Leverage the fact that much of the informa-
tion you need for the project is already in digital format from 
other systems.   Many firms are finding that clients will provide 
more timely information through the use of a secure portal.  
In fact, many clients are requiring the use of a portal in order 
to ensure they do not violate state and federal privacy laws by 
sending sensitive data via email.  Portals can reduce the ineffi-
ciency of starting and stopping on projects. 

Innovation comes from combining what you already know 
with new capabilities (knowledge and technology).  You should 
think about your client’s dangers, opportunities, and strengths 
as you develop new services.  Value is created when you reduce 
or eliminate client dangers, leverage their strengths, and help 
them focus on their greatest opportunities.  This requires lead-
ership (direction), relationships (confidence), and creativity (new 
capabilities). Don’t get caught in the trap of trying to focus on 
too much.  Focus on no more than their three top dangers, their 
three top opportunities and their top three strengths. 

The following action plan should enable you to start quickly, 
test the market, and grow your revenue stream quickly.

Think - Brainstorm using a mind map to identify client dan-
gers, opportunities, and strengths.  Identify the obstacles and 
develop strategies to overcome the obstacles.

Plan - Develop a written one-page plan listing strategic 
objectives, initiatives, dues dates, and responsible parties.

 Grow – Test the market with your best clients—check writ-
ers; they are the only opinions that matter.

In addition to these three steps, I would recommend avoid-
ing committees, unless you want to design a camel.  Seek input 
from clients.  There are entrepreneurs who make it happen, 
people who watch it happen, and those that wonder what hap-
pened.  The upfront investment and risks are relatively low, 
especially compared to commoditized services where the risks 
of litigation are often high and the competition fierce.  Be an 
industry transformer.

 

There are enTrepreneurs who 
make iT happen, people who waTch 

iT happen, and Those ThaT 
wonder whaT happened. 
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NSA/CCH Online Tax Center: Get tax news, updates, 
and information without searching multiple sources. 
Get access to daily tax news, articles, tax alerts, 
newsletters, and expert commentary from 18 federal 
and state publications, housed in one place. 

Tax Talk:  Tax Talk is a member-to-member 
networking forum where you can exchange ideas and 
benefit from the experience, knowledge, and wisdom 
of your peers. 

NSA Tax Help Desk: Get expert answers to your 
Federal tax questions. Active and Associate members 
get five questions answered FREE!  
 
Resource Libraries:  Articles, worksheets, sample 
engagement letters, financial guides, planning 
calendars, sample agreements, client tax tools,  
disclosure language, and other media resources are all 
located in the fully searchable libraries.

Publication Discounts:  Save up to 30% or more on 
the Master Tax Guide and other CCH books; and save 
on Quickfinder; TheTaxBook; TaxScripts, and more. 

NSA 2011 Income & Fees Survey: Compare your 
practice to others in terms of business mix, fees, and 
compensation using this newly updated report. FREE 
with your NSA membership.

NSA Tax Organizer: Customize the Tax Organizer 
with firm information and send it to clients to collect 
important information. 

Tax Season Marketing Tools and Vendor Discounts: 
Explore the many discounts provided by NSA’s 
national buying power to pay less for the products 
and services you use every day. 

FREE Technology Search—a $100 value: Need help
finding the right software? Let NSA help you narrow 
down your search.  Get a report of the software that 
meets your criteria.

Save on CPE and Self Study Courses: NSA offers 
discounted self-study courses, including an EA Review 
Course, RTRP Review Course,  and self-study CPE 
libraries. Plus save on hot-topic tax webinars, such as 
the new RTRP series. 

naTional socieTy of accounTanTs 
The key To all your Tax soluTions!

 

Access Your Membership Tax Resources on 
connect.nsacct.org Today!

Click on any of the titles in blue below to go directly to the webpage.
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ALL A ROUND NSA

Each year, the NSA Scholarship Foundation provides finan-
cial assistance to approximately 30 dedicated students who are 
committed to a career in accounting. With its educational grant 
program, the Foundation supports professional development 
and educational activities to expand the body of knowledge 
within today’s practitioner community. 

We recently caught up with three recipients of the 2011 NSA 
Scholarship Awards: Katelyn Goettl, Shelby Pieper, and Sonja 
Gooding. Learn more about these three inspiring young ladies 
pursuing undergraduate degrees in accounting.

An honors student at the University of Wisconsin—Eau 
Claire, Katelyn has participated in both the forensics and 
lacrosse teams while double majoring in Accounting and 
Finance. She also received a position to mentor other accounting 
students  this semester. She hopes to get an internship position 
this summer.  After graduation, Katelyn would like to work as a 
CPA in her hometown in Minnesota.

We asked Katelyn to share some advice for other students 
seeking an accounting degree:

“I would say to take notes on everything you read! I took 
lots of notes and reread them all before every quiz and exam.  
They are extremely helpful! Also, be sure to read everything 
and to keep up-to-date with homework. Practicing and working 
through problems is also very beneficial. Work through graded 
homework problems on a separate piece of paper and check 
your answers before each exam.”

While attending Nebraska Wesleyan University and studying 
accounting, Shelby has participated in volleyball and has been 
involved with FCA on campus. Shelby has recently decided to 
graduate in three years; she then plans to go on to receive her 
Master’s in Professional Accountancy and hopes to one day 
work for PricewaterhouseCoopers.

Shelby weighs in on being an accounting student:
“For other students seeking an accounting degree, I would 

suggest working hard.  There are some classes that are chal-
lenging, but if you spend enough time on classes and working 
through the material I’m sure they will have success.”

Sonja has two years of school left before graduation and 
plans to start an internship at a local accounting firm while 
finishing school. She is also considering an MBA with a concen-
tration in accounting in order to increase. Sonja has enjoyed her 
tax accounting courses in particular and recently took a semi-
nar in forensic accounting, which she found to be fascinating. 

Sonja shares some insights on being an accounting student:
“School is definitely kicking in to high gear but the National 

Society of Accountants definitely deserves to know that their 
investment was well spent.  I recommend that anyone wishing 
to go into the accounting field spend as much time as possible 
informing himself or herself in the areas of accounting and 
finance. Knowledge is power and there is a wealth of informa-
tion out there. If a person did not know where to look, I would 
recommend starting with the NSA website, it is an incredible 
resource.

Since receiving my scholarship from the National Society of 
Accountants, I was able to meet all of my educational funding 
goals, which relieved a lot of pressure. Without this pressure, 
I have been able to spend my extra time away from studies to 
meet with accounting and financial specialists in my commu-
nity. I am building connections with my future colleagues and 
learning a lot about the accounting industry.”

Sonja thanks NSA for their support and inspiration and 
looks forward to the day when she passes the CPA exams and 
can become a fully invested member of NSA.

Katelyn N. Goettl
University of Wisconsin: 
Eau Claire- Eau Claire, WI
Millard D. Ashley Memorial Award
Accountants Society of Virginia

 Shelby L. Pieper
Nebraska Wesleyan University – 
Lincoln, NE
Nebraska Society of 
Independent Accountants

Sonja M. Gooding
Walla Walla University, WA
Walla Walla, WA
Washington Association of Accountants

2011 nsa schoLarship recipients: Where are they noW?

Click Here to learn more about the  NSA 
Scholarship Foundation and how you can 
give to support the future of  the industry. 

See the full listing of 2011 NSA Scholarship 
Foundation recipients, located on the 
Scholarship Foundation webpage.
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Test Dates are June 16–July 7
The Accreditation Council for Accountancy and Taxation 
(ACAT) is now accepting exam applications for the next testing 
period from professionals seeking to earn the following three 
credentials: 

• 2011 ABA Accredited Business Accountant/Advisor® 

• Accredited Tax Advisor® (ATA) 
• Accredited Retirement Advisor® (ARA) 

Test sites are open to take all three examinations throughout 
the country during the testing windows. The exams are offered 
at more than 700 computer-based testing centers throughout 
the United States. Also, students attending colleges and universi-
ties where ACAT offers its “Capstone” accounting program 
courses can take the exams at their college or university.

ABA Exam 
The Comprehensive Examination for Accreditation in Accoun-
tancy is a two-part, 200-question exam that tests proficiency 
in financial accounting, financial reporting, financial statement 
preparation, taxation, managerial accounting, business law, 
and ethics. 

ATA Exam
The ATA examination is a three-and-a-half-hour, 100-mul-
tiple-choice-question exam,  for practitioners who handle 
sophisticated tax planning issues, including ownership of 
closely held businesses, qualified retirement plans, and com-
plex estates.

ARA Exam
The ARA examination is a three-and-a-half-hour, 100-multi-
ple-choice question exam for professionals who have a thor-
ough knowledge of topics relevant to retirement planning 
and the special issues of senior citizens, including tax plan-
ning and tax preparation for decedents, estates, and trusts.

ACAT ACCEPTING REGISTRATIONS FOR THE NEXT                    2012 Exam Dates: June 16 – July 7                                          
TESTING SESSION  

The ABA, ATA, and ARA exam blueprints, resources for study aids, and registration information are on the ACAT 
website at www.acatcredentials.org. Click on “credentials” at the top of the page. 

Questions?  Call ACAT toll-free at (888) 289-7763.

Click here to find a PSI Testing Center near you.
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	Early	Bird	Discount
	by	July	1*	 After	July	1
(*postmarked)

Full	Conference	 Member:	 ___	$579	 ___	$679
	 Nonmember:	 ___	$699	 ___	$799	
	 Spouse/Guest:	 ___	$259	 ___	$299
	 Each	child	6–17:	___	$139	 ___	$139

Spouse/Guest/Child Name ___________________________________

Spouse/Guest/Child Name ___________________________________

Spouse/Guest/Child Name ___________________________________

Office	Use	Only:		____ACAT		____GG			____SD		____VIP		____CC	____FT		____ASO

August 22–25, 2012
Hyatt Regency Maui 

2012 REGISTRATION FORM

Register by 
July 1 and

SAVE	
$100!

Please print legibly to avoid errors and delays on-site 

Name ______________________________________________________

Title _______________________________________________________

Name to Appear on Badge ____________________________________

Company___________________________________________________

Street Address ______________________________________________

City_______________________________________________________

State ___________________________ Zip_______________________

Phone __________________________ Fax_______________________

E-mail _____________________________________________________

NSA Member ID# ____________________________________________

CTEC Member ID#____________________________________________
 
□  This is my first NSA Convention.
□  I am an ACAT credential holder.
□  Special meal request:_______________________________
□  I have special needs and would like to be contacted by an NSA 

representative.

 4 Easy Ways to Register
Fax	form	with	credit	card	payment	to:	703-549-2984

Mail	this	form	with	a	check	or	credit	card	payment	to:		
NSA,	1010	North	Fairfax	St.,	Alexandria,	VA	22314

Call	NSA	toll-free:	800-966-6679

Online:	www.nsacct.org

Method of Payment
□ Check  □ American Express  □ Discover   □ MasterCard   □ Visa        

Credit Card # _________________________________ Exp. Date______ 

Signature___________________________________________________

Check #____________________________________________________

Total Due:  $______________

Cancellation	Policy:	 In accordance with NSA policy, the NSA 
registration fee is refundable (less a $75 per registration administration fee) 
until August 1, 2012 should someone’s plans change.  In that event, any room 
reservation you have made will also be cancelled.

Questions?  Call NSA toll-free: 800-966-6679

NSA PAC Suite Deal Raffle
Buy your NSA PAC Suite Deal Raffle ticket(s) and you’ll be entered
to win an upgrade from a standard room already purchased to a suite 
for up to 5 nights. Raffle ticket sales end on August 1st. The drawing will 
be held on August 10, 2011.

NSA PAC Suite Deal Raffle Tickets:  $50 each  x ____ = ________
The PAC can not accept corporate contributions.

Additional	Tickets (order	now,	prices	increase	$10	onsite)
The Old Lahaina Luau is an optional event and is not included in 
the registration fee. before the rates for the luau.
___Adults/Old Lahaina Luau 8/23:  $99  x ____ = ________
___Children 3–12/Luau*   $72.50  x ____ = ________

___ACAT Reception 8/24    $40  x ____ = ________

___Awards Breakfast 8/25:   $40  x ____ = ________

___Installation Banquet 8/25:   $90  x ____ = ________

* Children age 2 and under are free if seated in lap or high chair. Luau rates include transportation.

Includes a full year 
NSA membership

REGISTRATION 
PACKAGES

Hotel	Information:	Hyatt	Regency	Maui	Resort	&	Spa
Room rate: $169–$230 King/Double     

Rooms at the NSA group rate, which includes the $25 daily resort fee, will be 
available for arrival beginning on August 16, 2012 and departures no later than 
August 30, 2012. Cut-off Date: July 29, 2012 if rooms are still available in the 
room block. 

In	order	to	allow	as	many	members	as	possible	the	opportunity	to	take	
advantage	of	these	exceptional	room	rates	at	the	Hyatt	Maui,	hotel	
reservations	will	be	available	only to members who register and pay the full 
early bird registration fee of $579.	Even	then,	the	member	will	be	initially	
limited	to	reserving	two	rooms. NSA may make additional rooms available at 
a later date, subject to availability.

You	will	not	be	able	to	call	the	Hyatt	Regency	Maui	and	make	reservations	in	
NSA’s	room	block.	Once	your	annual	meeting	registration	is	complete,	you	
will	receive	a	confirmation	email.	In	that	email	is	a	link	to	follow	to	the	hotel	
online	reservations. Please note that members are limited to two rooms per 
reservation. If you decide to reserve two rooms, the reservation may be for 
two rooms of different types and with different arrival/departure dates. 

NSA’S 67TH ANNUAL MEETING & EXPO

Daily	Rates	(Please	select	option,	and	days	you	wish	to	attend.)

3 1-Day	
___Member: $229
___Nonmember: $259

Select	1	Day
___Thursday 8/23  
___Friday 8/24 
___Saturday 8/25

3 2-Day
___Member:   $399
___Nonmember:  $429

Select	2	Days
___Thursday 8/23
___Friday 8/24 
___Saturday 8/25

        Registration for the next annual meeting, set in beautiful Maui, is now open! 
 
   Headquarters Hotel
   Hyatt Regency Maui
   200 Nohea Kai Drive
   Lahiana, Hawaii 
   Click here to view the hotel website
 

NSA is pleased to offer exceptional hotel room rates for members attending the annual meeting.  
These rates are significantly below the rates otherwise available.  Rooms in the NSA room block do 
not require an advance purchase or nonrefundable hotel deposit and include the mandatory $25 daily 
resort fee per room.  Our rates are as follows:

   Room type               Regular rate plus         NSA Convention Rate
                                         resort fee
   Resort view                       $314                                  $169
   Partial Oceanview             $354                                 $189
   Oceanview                        $394                                  $219
   Oceanfront                        $434                                 $230 Sold out
 
In order to allow as many members as possible the opportunity to take advantage of the exceptional 
room rates at the Hyatt Maui, hotel reservations will be available only to members who register and 
pay the full early bird registration fee of $579. Members will be initially limited to reserving two 
rooms. NSA may make additional rooms available at a later date, subject to availability. 

Annual meeting registration and hotel reservations must be made online at www.nsacct.org. You will 
not be able to call the Hyatt Regency Maui and make reservations in NSA’s room block. Follow the 

links on the NSA Annual Meeting web pages to 
register for the annual meeting. Once your registra-
tion is complete, you will receive a confirmation 
email. In that email is a link to follow to the hotel 
online reservations. Please note that members are 
limited to two rooms per reservation. If you decide 
to reserve two rooms, the reservation may be for 
two rooms of different types and with different 
arrival/departure dates. NSA rates are available for 
arrival beginning on August 16, 2012 and depar-
ture no later than August 30, 2012. 

Click here to register today!  

                                                                                                 
NSA 67th Annual Meeting & Expo in Maui

August 22 - 25, 2012

Venice Falls, Maui

Content is copyright protected and provided for personal use only  - not for reproduction or retransmission.
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ALL A ROUND NSA

Discussions
NSA members have been busy contribut-
ing to the discussions on Tax Talk. Here 
are a few of the topics covered recently:

• Changing accounting methods
• IRA conversions
• Minister salaries
• Hobby losses
• Bingo jackpot tax implications
• State income and property tax on 

Schedule A

Blogs
Share your insight and knowledge with 
fellow members by creating a blog on the 
new NSA member site. Or stop in to read 
the posts. Some recent topics include:

• State Withholding Disallowed
• Where are they now? Follow up with 

some 2011 NSA Scholarship winners
• NSA Advocacy, Notes from the  

National Public Liaison meeting
• NSA and Practice Transitions

Resource Library
There are over 120 client letters in the 
Library. Topics range from 2011 plan-
ning to required minimum distribution 
rules.

Separate libraries house sample tools 
and forms, such as engagement letters, 
and  articles on practice management, 
tax, and accounting topics, as well as 
new technology information. Search all 
the libraries by topic or keyword to find 
what you are looking for.

WHAT IS HAPPENING IN MEMBERCONNECT?                                            http://connect.nsacct.org                  
CONNECT, COLLABORATE, COMMUNICATE

The National Society of Accountants is pleased to introduce MobileNSA, our new 
mobile membership app. The app, available for BlackBerry, Android, iPhone, iPad, 
and iPod Touch, allows you to find and network with other NSA members, stay up to 
date with news and information, and view NSA events and happenings from the conve-
nience of your phone or other mobile device. 

DIRECTORY – Get quick access to your fellow NSA members. Search the directory 
by first name, last name, or company. Call and email fellow members directly from the 
app or touch their address to see their location on a map on your Smartphone.

NEWS – Read the latest tax, accounting, and NSA specific news, stay connected with 
the NSA Twitter feed, read NSA staff and member blogs, and view new additions to the 
document libraries.

EVENTS – Stay on top of upcoming NSA events, including webinars, ASO events, 
committee meetings, and more.

DISCUSSIONS – Collaborate with other NSA members, ask questions, and get 
answers. Tax Talk and other discussion groups that you are subscribed to on NSA 
MemberConnect are available on MobileNSA. Once logged in, you can post new mes-
sages, reply to another member’s messages, or simply follow discussions.

MESSAGES – View and respond to messages you’ve received from other NSA members 
on MemberConnect.

CONTACTS – Save NSA member contact information to your Smartphone or 
mobile device address book. You can also call or email a fellow member directly from 
MobileNSA! 

MobileNSA: DOWNLOAD THE NSA MOBILE APP TODAY!                                                          MobileNSA

       Download it now!

Click here to visit MemberConnect Now! 
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1. Planning for, Studying for, Taking, and Surviving the RTRP Exam
This webinar covers all aspects of getting ready for the RTRP Exam and actually taking the exam. Topics covered include adopting the right 
attitude, budgeting study time, “how to study” tips for each of the seven domains tested on the exam, strategies for final reviews right 
before the exam, and tips for surviving and thriving in the actual exam.
CPE: 2 Hours

2. RTRP Exam Review: Filing Basics, Gross Income, and Exclusions
This webinar reviews the basics of filing the individual return, including an intensive review of the individual tax format, determining filing 
status and exemption deductions, working with the standard deduction, computing the tax, and requirements to file. The emphasis then 
shifts to gross income as defined by the Code and concepts that are central to understanding the definition of gross income, such as the 
wherewithal-to-pay and claim-of -right doctrines. The major types of income are covered in detail, including wages, interest, dividends, 
social security, and other topics. The webinar includes an intensive review of Code exclusions to income (statutorily exempt income), special 
computations for certain exclusions, and exceptions to the various exclusion rules.
CPE: 2 Hours

3. RTRP Exam Review: Deductions
This webinar offers an intensive review of the myriad rules for deductions under the Code. Deductions for adjusted gross income are 
examined in detail; these include such items as rent-related expenses, IRAs, moving expenses, and other items. Then the emphasis shifts to 
an intensive examination of deductions from adjusted gross income, the itemized deductions. Detailed rules for determining deductible 
medical expenses, taxes, interest, contributions, casualty and theft losses, and various miscellaneous deductions are covered, including 
study tips and memory devices for many of these items.
CPE: 2 Hours

4. RTRP Exam Review: Property Transactions and Tax Credits
This webinar is divided evenly between two major topics tested on the exam; sales or exchanges of property and tax credits. Property 
transactions are reviewed in detail, including the concepts of amount realized, adjusted basis (including the various methods of acquiring 
property, such as purchase, gift, or inheritance), and recognized gain or loss. The concept of capital gains and losses is covered in detail, with 
several helpful examples and case studies that serve to simplify the otherwise complicated rules. The second half of the webinar includes 
a comprehensive review of tax credits, examining the Code requirements, computations, and reporting of all major credits. These include, 
among others, the child credit, the child and dependent care credit, the earned income credit, and the various education credits.
CPE: 2 Hours

5. RTRP Exam Review: Filing Issues, Special Taxes, Electronic Filing, and Circular 230 Requirements
This webinar covers basic filing issues, such as self-employment taxes, the “kiddie tax,” the alternative minimum tax, estimated tax 
requirements, and refund claims and extensions. Electronic filing requirements are also covered in detail, including related ethical 
obligations. Finally, a comprehensive review of the recently-revised Circular 230 ethical and practice requirements is covered, with a focus 
on issues most likely to be included on the exam.
CPE: 2 Hours

10-hour series member price: $395    s    NSA’s RTRP Exam Review Course FREE with registration   s  Registration opens soon

Coming in may

NSA preSeNtS A 10-hour oN-deMANd WeBiNAr SerieS  http://webinars.nsacct.org/                      
for the rtrp exAM                        

The authors will provide their email 
addresses and will be happy to answer 

any questions that participants may 
have after completing each of the 

webinars.

Click here to visit the RTRP Webinar webpage for more details.

Want a backstage pass to be  part of the audience during the live taping of this webinar? Contact us at members@nsacct.org. 
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Quick on the heels of tax season comes test season, as 
practitioners gear up for the IRS-mandated exam.

The Internal Revenue Service now requires tax 
preparers to take the Registered Tax Return Pre-

parer exam. It’s a 120-question test, comprised of true-false and 
multiple choice.  In addition, the IRS is requiring 15 hours of 
annual continuing education, a background check, and as a tax 
compliance check. 

Conscientious tax preparers are already prepared for the 
test, says Bill Parrish, president of Stanley Tax & Accounting 
Inc. in Overland Park, Kansas.  “My initial thoughts were ‘Why 
is this necessary?’ Looking at my own situation, I’ve been in 
practice for all these years. The fact that I will have a standing 
and a recognition by the IRS, eventually becoming a registered 
tax preparer once I pass the exam, does not make me a better 
practitioner at all. So initially I thought, this is a waste of time.” 

Then he changed his mind. “But as I began to look at the 
processes and the actual things I have to do, I have to say it’s 
no big deal. To a seasoned practitioner, even though we may be 
afraid to take the exam because we haven’t taken tests in a long, 
long time, it is really no big deal compared to other professions 
that have to go through a lot more to remain in practice.” 

Parrish plans to take the test as his studying method. “My 
goal is to take the exam and see how I do,” he said. “I think 
it’s going to be a 50-50 chance that I’ll pass the exam without 
studying and 50-50 that I won’t.  But if I do luck-out and pass 
the exam, then I’m finished with that part.  If not, then I’ll have 
a real hands-on feel for what I need to study.” 

“Once I get through tax season, then it’s time to hit the 
books,” said Bobby Buchanan,a partner with his wife Shirley 
in the Suitland, Maryland-based Buchanan’s Financial Tax 
Services, Inc. “I can’t study until tax season is over—I work 
12-hour days.”

“I’m all in favor of the new requirements,” said Buchanan, 
who became a tax practitioner after his Air Force career. “I had 
a client come in with a return who had gone to someone else—
it was ridiculous the way the other preparer did the return. 
Requirements are needed. There are people out there doing tax 
returns who don’t have a clue.”

Buchanan and his wife are bypassing the RTRP and heading 
straight for the Certi-
fied Public Accountant 
exam. “You have 
everything rolled into 
one exam,” he said.

The exam may 
require Buchanan to 
crack a book, but that’s 
nothing compared to 

To a seasoned practitioner, even though we may 
be afraid to take the exam because we haven’t 
taken tests in a long, long time, it is really no 
big deal compared to other professions that 
have to go through a lot more to remain in 
practice.                    
                                 - Bill Parrish, ABA, ATA, ATP, ARA

By Michele McDonald

Navigating Through the Maze 

                               
     

 Becoming an RTRP 

Meet several NSA members who are faced 
with the requirement of becoming IRS Regis-
tered Tax Return Preparers. They share their 
thoughts on how they plan to prepare for 
the exam, and when they plan to take it. For 
some, it raises a question of which exam to 
take. Some practitioners are using the study 
time to prepare  to earn a different creden-
tial. 

Bobby and Shirley Buchanan are 
bypassing the RTRP and heading 

straight for the CPA exam.
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making sure all the numbers on complex corporate tax returns 
balance. “I love a challenge—that really keeps me going,” he 
said. “I love researching to find out what people can and can’t 
deduct.”

As for the actual RTRP exam, the IRS’s “Publication 17,” 
otherwise known as “your federal income tax,” holds the key, 
Buchanan said. “If you read Pub 17, you won’t have any prob-
lem passing the exam,” he said. 

Studying for the test could clue in the unprepared, said Jen-
iele Rowley, owner of Idaho Tax Group in Nampa, Idaho. 

“I’ve seen returns (from other practices) come across my 
desk and I thought ‘That could have used a little education,’” 
she said. “When I do a return, I put my name on it. I sign it.  I 
take responsibility for it.”

Clients have given her returns to review that they paid  
someone to do. “But it won’t have anyone’s name on it,” Row-
ley said. “It will say it was self-prepared. I know that there are 
people not always practicing ethically. I hope that perhaps this 
will be a way to curb that.  It may also be a good opportunity 
for people to realize that they do need to have continuing educa-
tion and they do need to stay up on the changes.  

“We don’t always remember that tax laws change. Well, we 
should. Tax laws change about every five minutes. I think this 
is going to help stimulate the education of people preparing tax 
returns.”

Thanks to NSA, Rowley says she knew long ago the test 
would be in her future. “I feel as if I’ve been informed all along 
the way,” she said.  “This is not a surprise. NSA is very proac-
tive in its newsletters, telling us what they are finding out and 
asking what we think.  But I wonder if there are practitioners 
out there who are feeling overwhelmed or unsure just because 
they don’t have the resources that have been guiding them 
through the process?” 

Rowley hasn’t started studying yet. “I think the best study-
ing I can do right now is tax season itself. I’ll invest in materials 
from NSA as I get closer to prep time. Based on my experience 
with NSA, they have good comprehensive materials.  I’m not 
sure I’m going to spend a lot of time looking elsewhere when I 
have a trusted source already.”

Clearly, she won’t take the test before tax day. 
“I prefer to take it as soon as possible but it obviously won’t 

be until after tax season,” Rowley said, laughing. “I think I’d 
like to see my time frame as May when I’m fresh off tax season 
and everything is fresh in my mind.”

Rowley wants the test to be a challenge.  If it’s too easy, then 
it defeats the purpose of making tax preparers more knowledge-
able, she said. “I would like to see a test that tests people’s basic 
skills as opposed to giving them everything they need to know 
to answer it correctly.” 

The new regulations will prompt tax preparers to beef up 
their knowledge on an on-going basis. Continuing education is 
essential to a successful tax practitioner’s business, said Rowley, 
who long has attended educational seminars. She also turns to 
NSA’s webinars and website for information. 

“I think sometimes when you’re in practice by yourself that 
it’s important to have a network of people to contact when 
you have issues,” she said. “We can do a lot of research on our 
own, but sometimes having someone else as a sounding board 
is really helpful—plus the fact that there are NSA members 
all over the country. Perhaps I’m struggling with a return in 
Florida; I can find someone in Florida within that network that 
can help me find answers.”

Sharing experiences, whether it be about the test or about  
how to prepare returns, helps make for a vibrant community, 
Parrish said. 

 “We’re all in this together,” he said. “Not one of us can 
stand alone. We are a collective effort. It’s a triangle of taxa-
tion. You have the government, the taxpayer, and us. I think we 
should all be collaborating.”

I think this is going to help 
stimulate the education of 
people preparing tax returns.    
       
             - Jeniele Rowley, ABA, ATP

Michele McDonald
Freelance Writer
Alexandria Virginia

Visit the NSA webpages designed specifically 
to bring you all the latest information and 
guidance on obtaining the RTRP credential.
 http://connect.nsacct.org/NSACCT/RTRP
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nsa poll resulTs  

When do you plan to take the IRS RTRP exam?

20%

44%

4%

5%

7%

5%

Right after tax season

Sometime in 2012

I haven't decided yet

I plan to put it off as 
long as possible

I'm waiting for 2013 to 
be tested on 2012 tax 
law

Never, it's time for a 
career change

Below are the results of a poll, held recently online, asking members when they plan to 
take the RTRP exam.

learn all you need To know To pass The exam The firsT Time

NSA provides members a free exam tutorial to dust off test-taking skills, as well   
as all the current information provided by the IRS. Visit the webpage often to 
stay informed.

 http://connect.nsacct.org/NSACCT/RTRP/RTRP_Test/
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   Navigating the
             RTRP
   NSA is Your Resource for      

                  Success!

STUDY GUIDE
Written by subject matter experts 
John O. Everett, Ph.D., CPA and 
Cherie J. Hennig, Ph.D., CPA, the NSA 
Registered Tax Return Preparer Exam 
Review Course is aimed at providing 
a thorough review of all the federal 
taxation topics and subjects outlined 
by the IRS.

PTIN
Visit the NSA webpage on PTIN 
information for the very latest 
information from the IRS, as well as 
everything you need to know about 
PTINs and keeping up to date. Find 
out more about obtaining a PTIN,  
renewing, and important deadline 
dates.

EXAM
NSA’s website has a page dedicated to the 
latest information, to help you take the 
IRS competency exam...and pass. The 
Frequently Asked Questions is a great 
place to start. Watch the short webinar 
aimed at helping you dust off your 
test-taking skills. A 5-Part RTRP Exam 
Review webinar series starts in May.  

CPE
As an IRS—Approved Continuing 
Education Provider, NSA has all the 
tools you need to remain in compliance 
with the new requirements. The 
upcoming RTRP Exam Review 
webinar series provides a total of 
10 CPE hours. Visit the RTRP Exam 
webpage for all the latest tips.

http://connect.nsacct.org/RTRP/
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A 
blog can be a powerful part of your online mar-
keting toolkit, as well as your general communi-
cations program. If you want to take an active 
role in driving more traffic to your firm’s web-
site, then blogging is for you.

Blogs are magnets for search engines such as Google, and a 
great way to boost website traffic. With regular posts, informa-
tive content and search-engine friendly links, your site is more 
likely to be indexed by Google sooner than a site that has offered 
the same content for years. Another way of looking at this is that 
potential and existing clients will stand a better chance of getting 
to your relevant content than to that of your competitors.

Any accounting professionals understand the benefits of blog-
ging for their firms, but might be unsure about how to get started.

First and foremost, blog about what you know. Not only will 
your blogs be easier to write, you will position yourself as a con-
tent expert by giving out the same kinds of opinions and thought 
leadership you give your clients. If you work in tax, then you 
wouldn’t want to blog about audit. Before you know it, you’ll be 
seen as an expert and your site will be the go-to source for valu-
able accounting information.

Here are some additional guidelines to help you blog for more 
business:

No technical knowledge is required. You don’t need to be a 
“techie” or know HTML code to write a blog. You can add pages 
or articles using such content management software as Word-
Press, which offers a user-friendly dashboard that lets you add, 
edit, and publish web pages and posts.

Get social to make connections. Your readers can leave com-
ments on your posts. This allows you to see who is interested in 
your services and provides an opportunity to establish a dialogue 
with potential customers and partners. Make your blog the per-
fect opener to developing a relationship and a network for future 
business. 

Write quality content. Once you have a blog set up, it’s time to 
write. Most bloggers are enthusiastic at first about blogging with 
plans to blog every week or even more often. Reality soon sets 
in, however, and you may find yourself blogging less often. The 
best thing to do is decide on a realistic frequency for your blog 
posts, then set aside the required time to write. Make yourself 
an appointment to write if you need to. What you don’t want to 
have happen is a reader becoming disenchanted with your blog 
because it’s not updated. You’ll lose the reader’s confidence and 
loyalty. 

Add quality links. Link to other pages on your website when-
ever it’s appropriate. For example, embedding a link to take the 
reader to your contact information can generate additional traf-
fic and is just plain good for business.

Optimize your content. No matter what you’re trying to get 
out of your blog, it’s always important to optimize your content. 
Doing so will allow the search engines to put your site in front 
of the right audience. But, be careful. It’s great to get ranked for 
keywords and get free website traffic, but it’s also important to 
keep things interesting. Write your blogs with keywords in mind, 
but remember to write for your audience as well—and keep it 
conversational. Keyword phrases of two to three descriptive 
words are more effective than individual keywords that can be 
too competitive. For optimum cataloging or indexing by search 
engines, blog posts should also be at least two hundred words, if 
not a bit more. 

When it comes to optimizing your business blog, looking 
at the factors that will be picked up by the search engines is an 
important first step to increasing traffic to your site. These fac-
tors are known as your SEO—or Search Engine Optimization—
profile. SEO involves the development of unique and appropriate 
keyword phrases that best describe your business, such as “Certi-
fied Public Accountant” and “tax accounting,” but are only one 
part of the total optimization equation.

If all of the reasons outlined in this article aren’t enough infor-
mation to get you blogging for your business, consider the facts. 
Research done by inbound marketing company HubSpot on 
how blogging affects the performance of their clients’ websites 
showed striking results. They sampled a little over 1,500 compa-
nies; roughly half of them blogged for business and the other half 
didn’t. The businesses that blogged had 55% more traffic, nearly 
double the number of inbound links, and over 400% more pages 
indexed by Google.

That’s reason enough to begin blogging. Soon, you’ll receive 
more referrals and be able to convert prospects to clients based 
on your expert opinions.

Blog to Boost Your Accounting PrActice
Why Accountants Should Consider Blogging

Hugh Duffy, MBA
Co-Founder, Build Your Firm 
www.buildyourfirm.com
888-999-9800 x151

By Hugh Duffy
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TIDBITS FROM THE TA X DESK

HOT TOPICS AND TIPS 
FROM OUR TAX DESK
By Deborah Aiken, JD, CPA

USING PER DIEM RATES

Employees who are not reimbursed for their expenses may 
calculate their deduction for the cost of meals and incidental 
expenses (M &IE) using the federal per diem rates.  They have 
to use actual expenses for lodging.

TRAVEL TO VISIT AS MEDICAL 
DEDUCTION
 
The travel costs incurred by family members   to visit an ill or 
disabled person may be deductible as a medical expense if the 
visit is important to the treatment or cure of the patient.

CANCELLATION OF DEBT 

With recourse debt, the sale on a foreclosure, repossession, 
short sale or deed in lieu of foreclosure is calculated as the 
difference between the taxpayer’s adjusted basis and the FMV 
of the property at the time of the event. The cancellation of 
debt income is the difference between outstanding debt bal-
ance and the property’s FMV.  It is ordinary income.

EITC AND GRANDPARENT

If the parent of the child is the qualifying child of the grand-
parent, the parent may not take the EITC. If the parent’s AGI 
is higher than the AGI of the grandparent, the grandparent 
may not claim the child as a qualifying child for the EITC or 
other child-related benefits.

With non-recourse debt, the sale on a foreclosure, reposses-
sion, short sale, or deed in lieu of foreclosure is calculated as 
the difference between the outstanding loan balance and the 
FMV and the outstanding loan balance.  There is no cancella-
tion of debt income.

HOBBY LOSS
The hobby loss rules do not apply to C corps.  However, if cor-
porate assets are being used to pay for a shareholder to pursue 
a hobby or to pay personal expenses, the payments may be a 
constructive dividend to the shareholder. 

RENTING FOR BELOW FMV TO 
CHARITY 

If a taxpayer rents a property to a church, for example, at 
less than FMV, the taxpayer does not get a charitable deduc-
tion for the difference between the FMV and the rent received.  
Taxpayers choosing to rent at below FMV have imputed rental 
income of the reduction.  Only then would they get a chari-
table deduction, so it would be a wash.  The IRS chooses to 
ignore the imputed income and the taxpayer gets no charitable 
deduction.

MEDICAL MARIJUANA 

Regardless of the legal status of marijuana in a state, section 
280E disallows deductions attributable to a trade or business 
of trafficking in controlled substances.

Get your questions answered at the Tax Help 
Desk. For more information Click Here.
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